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The LSC then contacts the CLEC to get the necessary information to correct
the record so it can post to the 9-1-1 Database. The LSC is responsible for
issuing a correcting order that flows to 9-1-1 and post. The LSC then
notifies the DIU of the disposition.

The DIU then follows-up to be sure the correcting order posts and at that
time deletes the original error. If the error can be corrected without an order
being issued, this information 1s given to the DIU and the error is manually
corrected.

911 DATABASE MEASUREMENTS

Currently, SWBT is not able to mechanically measure the length of time it
takes to clear an error once it Is created in the system. SWBT strives to
meet the Recommended Standards set by the National Emergency Number
Association (NENA) and recently standards were produced with regard to
Data Accuracy. This 1s one of the measurements NENA recommends.
SWB 1s currently working with Lucent Technology to develop the
requirements for this enhancement and will implement this measurement
when 1t becomes available.
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59 CLECS HAVE MET THE STATE REGULATORY
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THAT HAVE MET ARKANSAS REGULATORY

WIREMENTS AND OFFER A COMPETITIVE CHOICE TO
% . /RESIDENTIAL CUSTOMERS

. proved Int rconnect

' ertificate

\/ Statewnde 60vera e
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v Tariff or Price List Required

*BROOKS FIBER CdMMUNl TIONS
*ARKANSAS COMM|SOUTH
*CONNECT COMMUNICATIONS
*FAST CONNEC S INC
*MAX-TEL COMMUNICATIONS, INC
*PREFERRED E€ARRIER SERVICES, INC
*STERLING INTERNATIONAL FUNDING
*U.S. LONG DISTANCE
*U.S. TELCO, INC.

9 CLECS
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HOnce TO RESIDENTIAL CUSTOMERS

\/ Approved Interconnection Agreement
Approved Certificate

v Statewide Coverage
v/ Tariff or Price List Required

IBER COMMUNICATIONS

ONTINENTAL TELECOMMUNICATIONS OF CALIFORNIA
CALIFORNIA TELCOM, INC.

ACTRIC LIGHTWAVE, INC.

ECOMMUNICATIONS

14 CLECS

"""""PacWest TELECOMM, INC.
*SLO CELLULAR, INC.

SrEeTRaner 566

*TELEPORT COMMUNICATIONS GROUP u
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|REMENTS AND OFFER A COMPETITIVE CHOICE TO
- RESIDE CUSTOMERS

pproved Interconnection Agreement
Approved Certificate

v Statewide Coverage
\/ Tari r Price List Required

11 CLECS
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STATEWIDE KANSAS CITY AREA
*FAST CONNECTIONS INC *ACSI

*FEIST LONG DISTANCE SERVICE, INC

+KANSAS COMM SOUTH

*MAX-TEL COMMUNICATIONS, INC

PREFERRED CARRIER SERVICES, INC

*QCEG, IN

*STERLING INTERNATIONAL FUNDING

«U.S. TELCO, INC.

*UNIVERSAL TELEPHONE q
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"‘5’}%‘ECS THAT HAVE MET NEVADA REGULATORY

'?k.l'REMENTS AND COULD OFFER A COMPETITIVE
_ 'HOlCE TO RESIDENTIAL CUSTOMERS

\/ Approved Interconnection Agreement
Approved Certificate

&/ Statewide Coverage

8 CLECS

«ACM, INC.

*BROOKS FIBER COMMUNICATIONS

*EASY CELLULAR, INC.

-PHOENIX FIBERLINK OF NEVADA

-QTEL, INC.

-SHARED COMMUNICATIONS SERVICES, INC.

@B@ *TEL-LINK

*U S WEST INTERPRISE AMERICA, INC.



~ 44CLECS THAT HAVE MET OKLAHOMA REGULATORY
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£ CHOICE TO RESIDENTIAL CUSTOMERS

\/ Appro ed Interconnectlon Agreement

v Statewide Coverage
\/ Tariff or Price List Required

Approved Certificate

10 CLECS

‘ACSI T—
*BROOKS FIBER COMMUNICATIONS
*CHICKASAW TELECOMMUNICATIONS\SERVICES, INC.
*COX OKLAHOMA TELCOM

*DIAL TONE USA, INC.

*DOBSON RELESS, INC.

*FAST CONNECTIONS\INC.

*OKLAHOMA COMM SOUTH

U.S. LONG DISTANCE @B@

*WESTERN OKLAHOMA LONG DISTANCE
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v Approved’lnterconnectlon Agreemen
StateWIde Coverage

61 CLECS

/CLECS THAT HAVE MET TEXAS REGULATORY
EQUIREMENTS AND COULD OFFER A COMPETITIVE
'CHOICE TO RESIDENTIAL CUSTOMERS

Certificate
List Required

250

*ACSI

-ACCUTEL OF TEXAS, INC.
+AMERICAN METROCOMM/TEXAS, IN
«AMERICAN TELCO, INC.
+AMERITECH COMM. INTL, INC.
«AT&T
*AUSTICO TELECOMMN
*AUSTIN BESTLINE. %
.BROOKS FIBER COMMU
«CAPITAL TELECOMMUNICA
+CAPROCK COMMUNICATION
+CFL TELEPHONE
+«CHOCTAW COMMUNICATION %
+CSW/ICG GHOICECOM, L.P.
«CYTEL

*DIAL TONE USA, INC.

*E Z TALK COMMUNICATION
*EASY CELLULAR, INC.
*EXPRESS TELECOMMUNICATIONS
*FAST CONNECTIONS INC
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SRS GROUP, INC.
ERNS, INC
B ICATIONS, INC.
RATIONS GROUP

*PREMIERE NETWORK SERVICES, INC.
*PROGRESSIVE CONCEPTS, INC.
*REITZ RENTALS

*RUTH RIZA

*SPRINT

*STERLING INTERNATIONAL FUNDING
+TAYLOR COMMUNICATIONS GROUP
*TEL-LINK

*TELENETWORK, INC.

*TELIGENT, INC.

*TEXAS COMM SOUTH

*TIME WARNER

U S WEST INTERPRISE AMERICA, INC.
*U.S. LONG DISTANCE

+U.S. ONLINE COMMUNICATIONS, L.L.C.
«U.S. TELCO, INC.

*VALU-LINE



LECS THAT HAVE MET TEXAS REGULATORY
T :ers AND COULD OFFER A COMPETITIVE

V. Approved Cerilflcate

’"’_"CLECS WITH PECIFIED SERVICE AREAS

|
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OOD COMMUNICATIONS
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WIRELESS OF TEXAS
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WEST TEX
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,-PHONIT INC.
*TELEPORT COMMUNICATIONS GROUP
WINSTAR WIRELESS OF TEXAS
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ATTACAMEN T

A Southwestern Bell Telephone (SWBT) local exchange customer with individual
line business service in Dallas, Texas pays a basic service rate of $25.25 per
month. If that customer dials an Information Service Provider (ISP) connected
behind a Competitive Local Exchange Company (CLEC) and maintains the
connection during the entire month, SWBT would inappropriately be required to
pay the CLEC $388.80 (24 hours x 60 minutes per hour x 30 days x $.009
terminating compensation) reciprocal compensation. Consequently, SWBT
would lose $363.55 in the provision of service to that customer. Even if the
customer only uses ISP access for slightly less than 2 hours per day, SWBT’s
$25.25 monthly rate is wiped out and SWBT would receive no revenue for its
cost of providing local service.

Dallas Local (Exchange) Calling Area Interexchange

Interconnection
| Faclity

Business

Customer
Customer Pays SWBT Customer Uses ISP Service ona SWBT Sends the Customer’s
$25.25 per Month for Continuous Basis for the ISP Usage to the CLEC for
Basic Business Service Entire Month ( 43,200 Minutes) Termination to the ISP and Pays
the CLEC $.009 per Minute




